
Assignment	15	(Unit	6-2)	
Identifying	Issues	Related	to	Document	Quality	

	
In	this	assignment,	you	will	examine	document	samples	to	identify	issues	related	
to	labeling,	completeness,	clarity,	and	legibility	that	may	determine	if	the	
document	meets	the	specific	claims	policy’s	minimum	standard	for	submission.		
	
Review	the	section	of	the	Minimum	Standard	that	relates	to	document	
submission	(below).		
	

The	Minimum	Standard	for	Document	Submission	
	
The	Minimum	Standard	for	Form	and	Manner	has	six	requirements	for	the	
submission	of	specific	claims.		
	
Three	of	these	are	related	to	how	support	documents	must	be	submitted:	
	

1. 	All	support	documents	submitted	by	a	First	Nation	must	be	labeled,	
numbered,	and	referenced.	That	is,	you	have	to	provide	information	stating	
where	each	document	came	from	(its	archival	source	and	date)	in	a	
document	index.	

2. 	Support	documents	can	be	submitted	as	hard	copies	(labeled	
photocopies),	and/or	on	CD	or	DVD	ROM.		

3. Support	documents	must	be	complete	(no	missing	pages)	and	must	be	
clearly	readable.	If	your	document	is	older	it	may	be	in	poor	condition	or	
may	be	handwritten.	In	these	instances	it	is	advisable	to	submit	a	transcript	
of	the	document	along	with	a	copy	of	the	original	document.	Be	careful	not	
to	write	on	copies	of	documents,	staple	over	words,	or	otherwise	obscure	
what	is	written	on	the	document.		
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Write	your	observations	about	each	document	in	the	space	provided	below.	
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	Assignment	Summary		
	
You	may	have	noticed	the	following	issues	with	each	of	these	documents:		
	
Document	1:	

• The	copy	is	clear,	but	detail	on	map	is	too	small	to	read.		
• Archival	source	label	provides	minimal	information.		
• The	label	should	include	the	date	to	allow	easy	cross-referencing	in	document	index.		

	
Document	2:	

• This	copy	is	very	poor;	it	is	crooked	and	incomplete,	illegible,	and	has	incomplete	labeling.		
• The	label	obscures	some	of	the	map	detail.		

	
Document	3:	

• This	copy	is	only	a	partial	copy	of	the	entire	map.	It	is	illegible,	incomplete,	unclear	and	has	
no	document	label.		

• Detail	on	the	map	is	too	small	to	read		
• There	is	no	date,	surveyor	or	signatory	name	and	no	index	number.		

	
Document	4:	

• This	document	is	a	complete	copy	of	the	map,	with	title,	date,	surveyor	and	signatories,	plus	
a	complete	index	number.		

• The	archival	source	label	is	well	placed	at	bottom	right	so	that	no	archival	information	is	
blocked,	but	is	still	very	small.		

	
Document	5:	

• This	document	is	a	poor,	very	pale	copy	of	a	typewritten	letter.		
• If	the	original	document	is	a	poor	copy,	a	transcript	must	be	included	with	the	document.		
• No	label	offering	archival	source	information	has	been	affixed	to	the	copy.		
• The	reference	label	attached	to	the	microfilm	(at	bottom	centre	of	page)	is	also	incomplete.		
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